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Accessibility Report : Hotel Feng, Best Western Signature Collection Parksville

Contact : Annette Clement — Regional Sales Manager
Report Date : January 14, 2025
By : Ralph Tietjen

Property Overview
The hotel has 83 rooms split between three floors which are all served by elevator. The public areas of
the property are fully accessible including the Pool / Hot Tub area. Entry into the pool or hot tub is with

steps and accompanying railings for stability. There are three designated wheelchair parking spaces
with plenty of on-site parking.

Accommodations

Hotel Feng offers one accessible room (#118) on the ground floor. The entry door has 33” (83cm) width
making for easy access in a wheelchair. The king bed is accessible from both sides with plenty of
maneuvering room for a wheelchair. There is a connecting door to the adjoining room (#120) with 31”
(78cm) width.

The washroom is accessible with a 35” (88cm) wide threshold and good access to the sink and toilet.
There are large grab bars on both sides of the toilet which can be moved/adjusted as desired.

There is a full roll-in shower with an overhead showerhead and grab bars on each wall.

There is currently no handheld showerhead installed — something which is recommended.

A shower stool is provided.



